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Global Blue

BY SHIFT®

Tax Free Shopping Service
Local Addendum for Japan
HEBABRY—EX
O—AhILAREJP

These supplements apply in addition to the central online terms and conditions
(OTCs) to all contracts with Merchants who are domiciled or habitually resident
in Japan, or where Japanese law applies to the Agreement. In this Addendum
any words and expressions used in capital letters shall have the meanings
assigned to them in the OTCs. In the event of any inconsistency between this
Addendum and the OTCs, the provisions of this Addendum shall prevail.
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Definitions
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In this Addendum, the following expressions shall, unless the context otherwise
requires, have the meaning set out below:

TRBERERE HERZETRICEDON-EREFT S,

E-J shall have the meaning given to that term in the

“Approved Consumption Tax Law Enforcement Order;

Sending/Recei

ving Operator”

IEBEMBETFRE BARDZESHIVTA—LI L —DRBIEREFRE S —EXHA

H—EZ] FIAVITREVR#BEN D BARBRBERS SUHRBAREZREROET

“Tax Free BREY—ER(LHFERADTILRABIVRREEL)EEBH®T 5,

Digital means the digital archiving services of Purchase Record Data

Archiving and Custom Validation Data (including the access and

Services” retrieval of those data) provided in accordance with
Japanese Laws and Regulations and Global Blue’s Tax-Free
Digital Archiving Services Guidelines;

TRABIEREFRE /00— ULTL—HUTOURLICEBHL. MEEHTIREIEREF

HY—EZXHIRS4 BREY—EXOREICETIAIRSIUEBK®RT 5.

vl https://www.globalblue.com/business/japan/article935609.

“Tax-Free ece/binary/dasguidelines.pdf

Digital means the guidelines for the provision of the Tax-Free

Archiving Digital Archiving Services as published by Global Blue from

Services time to time. The most updated version of the Tax Free

Digital Archiving Services Guidelines can be found on
https://www.globalblue.com/business/japan/article935609.
ece/binary/dasquidelines.pdf

Guidelines”

TRBEFH/NIU%2 RRBABFMBXE (ORDESITERIND) HNEET S, MBEE
—l BB IEHBAEYROFERSIITOVTHBARRERENET
“Issuing BAIE—EBHRT B,

Counter” means the counter operated by an approved tax-free
process operator (as defined in Japanese Laws and
Regulations) where Purchase Record Data is collected with
respect to the sales transactions made at Affiliated Stores.

TEEDESR BADLBHAMERAHLTODAR, 5, TBIREEEZDMD

“Japanese BELKERREAINIEMBLVETFLICET 2E55EL.)

Laws and FEKL. ChODBE., REF-IFHIEEZET,

Regulations” means the laws or regulations of Japan, including notices,
guidelines, administrative guidance or any other
suggestions or interpretations, as amended replaced or
enacted, from time to time publicly made known by the
Japanese authorities, including applicable tax and
digitalisation laws or regulations;

RS A RReR W MBEEHEERBFHEHVI—THESN, BRDERICE

“Purchase BINDBARRBRER®RT 5.

Record Data” means purchase record data as defined by Japanese Laws

and Regulations collected at an Affiliated Store or an Issuing

Counter;
T B R RERR R BARDERICLYERSND. REARICLIABHARYKOEHOR
“Custom RRERIRDEREEKRT D,
Validation means data of validation on export of Taxable Goods,
Data” conducted by Director-General of Japan Customs;
TEN A RCERINERA 2 ARBREREREELLT MBEICRD>TEARREREBAED
BY—ER) ERFRECIREL. BEREREREZETIYEREZEKRT S,

2.1

2.2

3.1

3.2

3.3

means services to submit Purchase Record Data to the
Commissioner of the National Tax Agency in Japan and to
receive Custom Validation Data, as  Approved
Sending/Receiving Operator, on behalf of Merchant;

“Purchase
Record Data
Submission/Re
ceipt Services”

[E& SIS https://www.globalblue.com/cms/dam/jcr:c9c69763-
“Merchant 988b-4029-be4c-b866a14d6645/Japan-Merchant-Refund-

Terms JP EN.pdf [C#8#idh. IEREV—ERBLVRIES
Y—ERIZHRIFMORHEEDDLDOT, KAZHYDO—HEHERT S,
REFMEM T RZPITHROEDHMNEVRY, FO—/ LT L—
ICKUBEREHT SN,

means detailed terms applied to the payment of the Refund
Amount, that are part of this Agreement, which is located
on  https://www.globalblue.com/cms/dam/jcr:c9c69763-
988b-4029-be4c-b866a14d6645/Japan-Merchant-Refund-
Terms JP_EN.pdf and will be updated by Global Blue from
time to time, unless otherwise set forth in this Addendum.

JO—ILIN—DORELES
Global Blue’s responsibilities and obligations

Refund Terms”

TO—RNLITN—F, BBRREY—ERITHBELT, BARDESITHRD UTFOY—ER
(UTF TR —ERIEVNS ) ERETILDET S,

In addition to the VAT Refund Services, Global Blue shall, in accordance with
the Japanese Laws and Regulations, provide the following additional
services:

(a) WARBBHRERES—ER,
Purchase Record Data Submission/Receipt Services;

SBEREFRES—ER,
Tax-Free Digital Archiving Services; and

(TA—=RLITN—DERERFRBEEETHIMBAEERICELO &BFHH
IUA—IHBITBRBFHEY—ER,

Tax-Free processing service at Issuing Counter, with respect to
Affiliated Stores for which Global Blue works as the approved tax-free
process operator.

(b)

()

JO—RLIN—F HERAR Y —ERICBALTRARBANMKECERINSRH%.
RBBANRENEE ALY ITFAMNABTRT 5.

Global Blue will make the terms and conditions applicable to the
International Travelers in relation to VAT Refund Services available in Japan
on a website.

TS DORE L &

Merchant’s responsibilities and obligations

AFEZBRNC. MBIEL, TRBEEERETH0DET 5,
Prior to the Effective Date, Merchant shall:

(a) BROERIHRN. AFEMBFROE MBS EH L TRTSHINFESZHHE-
WBTHILE LU
have applied for and obtained its digitalisation identification code with
respect to Affiliated Stores as of the Effective Date in accordance with
Japanese Laws and Regulations; and

LRSS AT EES O—/ LT L —IC BT S,
notify Global Blue of the digitalisation identification code.

(b)

RBERTE-OIC MBENAFROEMBEERCBEALTEILRTSHAIFEER
BLTWAIEN RS —ERDBRBE L VBEDFEHLLED,

For the avoidance of doubt, the commencement and continued operation of
the services provided by Global Blue shall be conditional on Merchant
holding a valid digitalization identification code for each Affiliated Store.

MEEEE, MBEEREROEE. BLUOMBEEHOEME-FERESHDEE.
I/ O—N\LIL—IZEETRAMTHEDET S,

If there is any changes in Affiliated Store information and/or addition or
removal of any Affiliated Store, Merchant shall notify Global Blue in writing
in advance.

MBEIE, T O—/NLTIL—DERZHICEIKEEDEBERITT S0, y0—13L
TIL—HEEMITHELT BFERE SUH N JLRINEFBERR 1L E ICE DG B RER
ITBEZLOEECH, ChITRLENETB—/N LI L—ITRET D ET S,

Merchant shall provide Global Blue with any information and assistance
which Global Blue may reasonably require in order for Global Blue to perform
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3.4

3.5

4.1

4.2

4.3

5.1

its obligations under this Addendum and OTCs, including the information
required for the verification at the time of transaction under Act on
Prevention of Transfer of Criminal Proceeds.

MBEE UATOFEEZERTHEDET B,
Merchant shall ensure that at all times:

(a) AZHHED MBEEHRANTERBARRECHERABR Y —EXZRETS
FOITBEBELRBUROHAS LV REFTHIE,
it has the necessary governmental permission and license to be lawfully
entitled to provide VAT Refund Services to International Travelers in
and from its Affiliated Stores during the Term;

(b) &BWANREICHTIEMEGZFOHN. RBWBARRENRET2AANT—
AOBMZNVEEED (CHICRESNEL)  BFLRBLVEBRBARREDORS
LOBBRTHERABRY —EROEENERICHEBRTEEZASIL,
it is solely liable for the lawful operation of VAT Refund Services in
relation to both governmental authorities and International Travelers,
including but not limited to the explanation of the conditions for the VAT
refund to, and handling of personal data provided by, International
Travelers;

(c) MBEEHAOKMBEENTIOVCIVRFYY2—230 DAV AL ELVZDHE
I BEOMIGETTREL BB LSITT BT L. BLUKRY—ERZRAT H1=HI
BRI RTOAVE1—SN—FRI7ELIVY I 7 HELWITEERBEHRE T
[AV:YaN
that the technical environment in Affiliated Stores allows for installation
of Issuing Solution and continued proper function thereof and that it
has all necessary computer hardware and software, and
communications equipment to benefit from the services provided by
Global Blue;

(d) BELFMEHOMBEORBFLETILL
it complies with the Merchant Refund Terms; and

(e) RBMBEBREFREY—ERAIRSAUEEFTHL
it complies with Tax-Free Digital Archiving Services Guidelines.

MEBEE. AEOMBEOEBSLUMBIEEHICHTHHERRB Y —EXDRHEIC
BET BFERFLIEEFICOVNT. YV O—NIULTIL—HBEL. RETIILICRAET 5.
Merchant agrees to indemnify and hold Global Blue harmless against any
claim or liability related to Merchant’s obligations in this clause and its
provision of VAT Refund Services at Affiliated Stores.

BORBLUIIA
Invoicing and Payment

Ja—RNLTL—DEBRBARREICHLCRELIHERELEE(UT. TREREIE
W3,) DT E—=INLTIL—~DZIWNZDNT, MBEAN O EREEZFI A TEGGE.
TR—/NLIL—IEMBECH L THRFARE_RLIFRELEF AL TEETHLDE
EXSH

In the case Merchant is not able to pay Global Blue any invoice for VAT
amount corresponding to the Refund Amounts which Global Blue paid to
International Travelers (“Invoiced Amount”) by direct debit, Global Blue
shall send Merchant by email an invoice for the Invoiced Amount.

NERIE AR REEE . AETEEHICEDSIILARETICY O—/ LT IL—HEET
SHEEOECRYATCHETIID 5., BZRAITRIBITFHEEIMBENE
HIHEDET B,

Merchant shall pay the Invoiced Amount pursuant to Payment Term
specified in the Key Terms, via bank transfer for the account designated by
Global Blue. Any bank charge or commission which could be charged in
connection with such payment shall be borne by Merchant.

MBEE, TRTOFELE—EHOKRBEREICONT, FA—NLITL—HEZFEDHE
RITEEE UT.TERRITEEF 1LV TBALISE ., AHBEBRRTEEEICX
W5HDET D, ZDHE . MBEICE DIV DEEFBIEMBTE L LRFERRITEE
EDETEDDECAHIZELD,

In case Global Blue notifies Merchant an agent for invoicing and collecting
of Invoiced Amount (“Collecting Agent”) with respect to all or some of
Merchant Stores, Merchant shall pay the Invoiced Amount to the Collecting
Agent pursuant to the payment terms determined by the Collecting Agent
and Merchant.

Rit&m8h gk
Exclusion of Anti-Social Forces

BEBEHEL EVTHFALEEICHL. BE. BEELUVEEORENUTOLT L
ITHBEE T M DFRLZBLLGVILERAL, REET S,

Each Party represents and warrants to the other Party that it and its
directors are not, and will not in the future, fall into any of the following
categories:

5.2

5.3

5.4

6.1

(@) RAE.ZNHAE. RHEABTHGTLENLSEEFBLENE . RHBEEK
8. R HHAMEKREZE
a member of a crime syndicate (including being a current member or a
former member for whom 5 years have not yet passed since leaving
the crime syndicate, its quasi-members or its related companies);

(b) HEEB%E HRLEHFEZFSTOXEHHKRMERNEDSE
corporate racketeers or forces disguising themselves as social or
political movements, or special intellectual violent organizations;

(c) BIZBICETEEWUT. ChoaRAFAEFIELS,)
equivalent to (a) or (b) above (collectively with (a) and (b), “Crime
Syndicate”); or

(d) BRAABFLXE. W5, FIA, EEHSEOERICHIE
one deemed to be in a relationship of control, transaction, utilizing,
gifting. etc. with any of Crime Syndicate (collectively with Crime
Syndicate, “Crime Syndicate Relevant”).

FHEHT. EVCHFALRECHL, BOFLREZFLFALTROZEOLTH
DITHBTHOHENEERAL, RILT 5.

Each Party represents, warrants, and covenants to the other Party that each
Party and its directors do not, and will not in the future:

(a) JENHBERTSH
commit violent acts of demands

(b) ZEMLGEEZEAFLLERTS
make unreasonable demands that go beyond legal obligations;

() RBERAL. BHFELERAZAVTHFHALEEOEAZREBL, FETHEF
FUREOEBEWETHTH
damage the other Party’s credit or obstructing the other Party’s
business by spreading false rumors or by the use of fraudulent means
or forces; or

(d) ZOMEIRSICESTTE
any other act equivalent to any of the previous items.

BEBHI EFALBEFPRNAEEFEARFIBEOEEOVTAMNCEETIE
(UT.TR&NEABREIENS, ) EEBIBRICHIZEEMoILEE. HFALEFITH
LTHZANERRELORGIBREECHICHRHETIHEBEELDLIRODHIENTE.
AECEDESLUBRBELROON-LEE L, URENDERELORSIBRERHET
23MET B,

In the case either Party finds that the other Party has any transactional
relationship with a Crime Syndicate Relevant, the finding Party is entitled to
request the other Party to immediately take a necessary step to cancel,
terminate or withdraw all transactional relations which the other Party has
with a Crime Syndicate Relevant. Each Party covenants to the other Party
that it shall cancel, terminate or withdraw all transactional relations with the
Crime Syndicate Relevant if requested by the other Party to do so pursuant
to this section.

FUBELMFANKEIERLIEE . MFANDEBEICEDBAICKYEIRFIZA
ZEMBRT HIENTEDLDET D,

A Party may terminate this Agreement immediately by written notice to the
other Party if the other Party breaches this clause.

fRER

Termination

ARZHOET ISV, FTA—/ LTI —(E, BARRIERORFLAM (99N A DM, F
FIFBROESHNERSNIFEFLURERSAHM) RICEBBFREFREY—E
REFIATHEICL, MBE L, RREBREFRE Y —ERITTIERTHIENTEDZLD
EF %, A=V N—E MBEICHLTT I RERELKIT DD EL (BEFRR
Sh3) . BEEE. KR O T RISMBENY O—/ LT IL—DTFT—RIZF IR
FERELCHBEAFLEFBEISONT, VO—\LITL—IHETHEDET B,

Upon the termination of this Agreement, Global Blue shall make available,
and Merchant shall have access to, Tax-Free Digital Archiving Services
during the storage period (99 months or any other period as amended by
Japanese Laws and Regulations) of Purchase Record Data. Global Blue shall
continue to provide access to Merchant on a no liability basis and Merchant
shall fully indemnify Global Blue for any losses or damages Global Blue
incurs as a result of Merchant accessing its data after termination of this
Agreement.



