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Questionnaire for IC2 Integration Rollout preparation

Can you please fill the form in order for us to collect enough information to prepare the setup of IC2i applications and organize a technical workshop.

Date : 
	Merchant
	

	Brand
	

	Number of Shops
	

	Number of tills
	

	PSP (Payment Service Provider)
	

	Payment acquirer (Saudi Pmt-Mada-STC pay, Al Rajhi, NCB, SABB, ANB, Paytab, Hyper pay, etc….)
	

	EFT integrated to POS (yes/no)
	

	EFT hardware (Verifone/Ingenico/Castle,…)
	

	Average basket
	

	Average number of items per sale
	

	How many Tax-Free Service (TFS) transactions issued per month?
	New Integration

	POS Vendor Company (In House, Oracle, Cegid, etc.)
	

	POS System Name and Version
	

	POS System Technology (C#/.NET(ASP.NET)/.NET Core/Java/JS/Python/etc./)
	

	POS System Installation/Access (WebBrowser app or Standalone app)
	

	POS System Environment (Windows/Linux or WebBased)
	



Questions to POS Development Team:

Do you know WebSocket technology? If so, to what extent: already use it or are able to use it? 


Data Exchange: Do you want to store Global Blue’s Tax Free Form (TFF) data in your local DB/POS system?


TFF form: From where the action related to the issuance of TFF will be launched? Via POS (cash register) or tablet/telephone, etc...?


TFF Printing: Are you considering TFF printing of documents/paperless issuing?
Paperless issuing – We issue documents only if email or phone number wasn’t provided

Peripherals: What kind of peripherals would you like to use (CC Reader/Passport Reader/PAX/Capture for IC2)?


Traveler details: Is Traveler data captured through merchant on-premises CRM system? If so, what type of data is captured (Gender/Passport/CountryofResidence/Address/Email/Mobile/etc...)?


E-Invoicing: 
1. Do you have an integrated E-Invoicing module in the POS?  


2. Is the transmission to ZATCA managed directly via this integrated E-Invoicing module or do you manage it with a third-party "ZATCA certified e-billing provider” ? 



3. please share the ZATCA-certified E-Invoicing provider details. 
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